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1. ean n 3a724u 0CBOCHHUS TUCHMILIHHBI.

Llens wW3ydeHUS AUCHUILUIMHBL — OOECIEYHTh TEOPETUYECKYI0 OCHOBY JUIS JlAbHEHIIEro
CaMOCTOSITENTLHOI'O COBEPIICHCTBOBAHUSI KOMIIETEHTHOCTH B JICJIOBOM OOIIEHUHU KaK YacTU COLMAIBHOM
KOMIIETEHTHOCTH ((hopMUpOBaHME KOMMYHUKATUBHBIX YMEHHH M HAaBBIKOB OpraHM3allid U IPOBEIEHUS
pa3nuyHbIX (POPM J1€710BOM KOMMYHUKALMH)

3anaua U3y4eHHs JaHHOM TUCIMIUIMHBI — AaTh CTYA€HTaM HaBBIKH JICJIOBOTO OOIIEHNUs, KOTOpPBIE
MIOMOTYT UM TIpu paboTe B KOJUICKTHBE, BEJACHUU MEPErOBOPOB, B APYTUX BUAAX KOMMYHHUKAIUH, MpU
OOIIIEHUH B Ka4eCTBE MOJUYMHEHHOTO WM PYKOBOAMTEINS], 3aKa34rKa WK NapTHEPa M0 BEJCHUIO NPOEKTa,

KOTOPBIC, B KOHCYHOM HTOIC, HCO6XOI[I/IMBI JJI IIOCTPOCHUA YCHCMHOﬁ KapbEphI )11/13a171Hepa.

2. Mecro mucuuminnbl B cTpykrype OIIOII BO

YueOHblii Kypc «/lenoBsie KOMMYHHKAIIUUY OTHOCUTCS K bioky 1 BapuaTtuBHOM yacTi y4eOHOTO
raHa HampasiaeHus: noarotoBku 54.03.01 «du3zaiiny.

Hucnurnnuna 0a3upyeTcsi Ha 3HAHUAX, MTOJYYEHHBIX MPU U3ydeHuu nucuuruini: «[lcuxomnorus u
negaroruka», «Kynbsryponorusy, «lloautonorus/Comuonorus». W3ydenue aucuumianHbl «/lenoBbie
KOMMYHHKAIIUW» 3aKJIaJblBa€T OCHOBBI JJIsi YCIEHNIHOTO OCBOEHHUS TMOCIEAYIONINX JAUCHUTUIHH

poheCCHOHATBLHOTO IUKIIA.

3.  Komnerenuuu odyuaomerocsi, popmupyembie B pe3yibTaTe 0CBOEHUS JUCHUIIIMHBI
(MmonxyJis)

B pe3ynbrate 00yueHus CTYACHT JOKEH:

3HaTth 0 hopmax U CTUIISAX OOIICHUS

BaaaeTh npeCTaBICHUSMHA O TPABUJIaX BEJACHHS JISTOBBIX IEPETOBOPOB H JICIIOBOH IMEPETUCKU

YMeTh 1071b30BaThCs HeBEepOATbHON COCTABISIONIEH O0IIEeHNs U N30eraTh TUIMHYHBIX OITHOOK.

Iloka3aTeian olleHUBAHUA KOMIIETEHIINH

Komnerenmus WNHnukaTop KOMIIETEHIINA

VYK-1. CnocoGen ocymiecTBisATh mouck, kputnueckud | YK-1.1 OcymiecTBiasieT mouck, KpUTUYECKH

aHaJIN3 U CUHTE3 UH(POpMAIIUU, TPUMEHSATh aHanu3 U 00001IeHre HHPOPMAITHH JIJIsT

CUCTEMHBIN MOJAXOJ JUIsl PEIIEHUS TOCTABJIEHHBIX pELIeHNs TOCTABJIEHHBIX 3a7a4

3a7a4 VK-1.2 [IpumeHsaeT CUCTEMHBIN MOIXO0/ IS
pelIeHNs TOCTABJIEHHBIX 3a1a4

VYK-2. CnocoOeH onpeaensTh Kpyr 3a/1a4 B paMKax VK-2.1 Onpenensietr Kpyr 3aa4 B paMKax

MOCTaBJIEHHOM LI€JIM U BEIOUPATh ONTUMAJIbHbBIE MIOCTABJIEHHOM 1I€JIM C YY€TOM UMEIOIIHUXCS

CHOCOOBI UX PeLIeHUs, UCXO0/I U3 JEHCTBYIOIMNX PECYPCOB U OTpaHUYEHUN

IIPaBOBBIX HOPM, UMEIOLINXCS PECYPCOB U VK-2.2 Beibupaer onTUMaIbHbIE CIIOCOObI

OrpaHUYEHUN pelIeHrs TOCTaBIEHHBIX 3aja4, UCXOs U3
JEHCTBYIOIUX NPABOBBIX HOPM, HUMEIOLIUXCSI
PECYpCOB 1 OTpaHUYEHUI




YK-3. CniocobeH oCyIIecTBISATh COUATBHOE
B3aUMOJICHCTBHE U PEATM30BBIBATH CBOIO POJIb B
KOMaH/1e

VYK-3.1 Onpenensier cBOIO pojib B KOMaHJIE U
CIoCcOObI OPraHU3alUA COOCTBEHHOM
JIeSITeIIbHOCTHU

VYK-3.2 OcyiiecTBisieT CoUaIbHOE
B3aMMOJICHCTBHUE C YICHAMH KOMAaH/bI.

YK-4. CiocobeH oCyImecTBISTh ASTOBYIO
KOMMYHUKAIMIO B YCTHOM U TMCbMEHHOM (opMax Ha
rocy1apCTBEHHOM s3bike Poccuiickoit denepanuu u
MHOCTPAaHHOM(BIX) sI3bIKE(aX)

VYK-4.1 Ocy1iiecTBisieT AeI10BYIO
KOMMYHHMKAIMIO B YCTHON Y TUCbMEHHOMN
(hopMax Ha rocy1apCTBEHHOM SI3bIKE
Poccuiickoit denepanuu

VYK-4.2 OcyiecTBisieT Je10BYIO
KOMMYHHMKAIMIO B YCTHON Y IUCBMEHHOMN
(hopmax Ha HHOCTPaHHOM(BIX) sI3bIKe(aX)

YK-5. CnocobGeH BOCIpUHUMATD MEXKYIBTYPHOE
pa3HooOpa3ue o01IecTBa B COLMAIbHO-UCTOPUYECKOM,
THYECKOM U (PHIIOCOPCKOM KOHTEKCTaX

VYK-5.1 TonepanTHO BOCIpUHUMAET
MEXKYJIBTypHOE pa3Ho00pas3ue 001IecTsa B
COILIMAIEHO-UCTOPHYECKOM KOHTEKCTE
VK-5.2 TonepanTHO BOCIIpUHUMAET
MEXKYJIbTYpHOE pa3HooOpa3ue 0011ecTBa B
STHUYECKOM U PHI0COPCKOM KOHTEKCTaX

YK-6. CiocobeH ynpaBisiTh CBOUM BPEMCHEM,
BBICTPAMBATh M PEATN30BBIBATH TPACKTOPHIO
CaMOpPa3BUTHUA Ha OCHOBC IIPUHIIUIIOB O6pa3OBaHI/I$I B
TEUCHHE BCEH JKU3HU

VYK-6.1 IIpumeHsieT TeXHOIOTUH
CaMOMEHEPKMEHTA U TallM-MEHEI)KMEHT B
Pa3IUYHBIX BUJIAX JACSITEIBHOCTH

VYK-6.2 BeicTpauBaeT TpaeKTOPHUIO
CaMOPAa3BUTHUS HA OCHOBE JIMUHBIX
IPUOPHUTETOB U MPUHITUIIOB 00pa30BaHUs B
TEUCHHE BCEH KU3HU

VYK-11. Cniocoben ¢popMHpoBaTh HETEPITUMOE
OTHOIIEHHE K MIPOSBIECHUSAM 3KCTPEMHU3MA,
TeppopU3Ma, KOPPYIIIMOHHOMY IIOBEICHUIO U
IIPOTUBOAECHCTBOBATh UM B MPO(PECCUOHANBHON
JESATENIBHOCTH.

VYK-11.1 IIposiBisieT rpaXxAaHCKYIO IO3ULIUIO B
COLIMaJIbHON U MpodeccHoHaIbHOU cdepe
VYK-11.2 IIposiBisieT HETEPIIUMOE OTHOLLIEHUE
K MPOSIBJIICHUSAM SKCTpEMH3Ma, TEPPOpU3Ma,
KOPPYNIIMOHHOMY IIOBEJIEHUIO C YUETOM
MIPaBOBBIX MOCJIEICTBUN TPUHUMAEMBIX
peLIEeHUI

OIIK-2. Criocoben paboTath C HAYYHOU JIUTEPaTypOil;
coOupaTh, aHATU3UPOBATH U 0000IIATH PE3yIbTaThI
HAay4YHBIX HCCHCHOB&HHﬁ; OLICHUBATH IMMOJTYYCHHYIO
nH(OpPMAIIHIO; CAMOCTOSTENHHO TPOBOAUTH HAYYHO-
HCCIIEIOBATEIBCKYIO paboTy; y4acTBOBATh B HAYYHO-
MPAKTUYECKUX KOH(DEPEHIIUIX

OIIK-2.1 B3aumopeicTByeT ¢ Hay4yHOI
JUTEPATYpPOi, B TOM UHUCIIE aHATU3UPYS U
0000111ast pe3yabTaThl HAYYHBIX
UCCIIeIOBaHUHM, JIJIs1 CAMOCTOSTENbHOM HayyHO-
HCCIIEIOBATENbCKON pabOTHI U y4acTus B
HAYYHO-TIPAKTHYECKUX KOH(PEPEHIIHSIX.

[1K-5 Crtioco0eH cOCTaBIISATh M COrJIAaCOBBLIBATH
MIPOEKTHBIE 337]a4H, JIAHUPOBATh IPOECKTHYIO
EATENIFHOCTE B 00JIACTH Iu3aiiHa 0OBEKTOB U CHCTEM

[IK-5.1 CocTaBasieT u corinacoBbIBaeT
MIPOEKTHBIE 33/1a4M B 00J1aCTH TU3aitHa
00BEKTOB, CpeIbl U CUCTEM

[1K-5.2 CocrasinsieT miaH NpoeKTHON
JeITEIIbHOCTH B 00J1aCTH Au3aitHa 00BEKTOB,
CpEebl U CUCTEM

[1K-7 Cnocoben npoBecT KOHTPOJIb COOTBETCTBUSA
XapaKTEPUCTUK MOJENHN, IPOTOTUIIA TIPOAYKTA
(M3menus) mMpeabsBIIEMbIM TPEOOBAHUSIM

[IK-7.1 OcyuecTBisieT KOHTPOJIb
COOTBETCTBUS pabouMX yepTeKel MpoIyKTa
(M37enus) ¥ TEXHOJIOTUYECKONH OCHACTKH
XYJ10’)KECTBEHHO-KOHCTPYKTOPCKOMY IPOEKTY
[TK-7.2 OcyiiecTBasieT aBTOPCKUAM HAA30p 3a
peanu3anmen Xyna0KeCTBEHHO-
KOHCTPYKTOPCKHX peleHul paboyero npoexra
NpoayKTa (M3/eNus) U OArOTOBKOM




TEXHUYECKON JOKYMEHTAIUU ISl CEPUHMHOTO
(MaccoBOTro) MPOU3BOJICTBA

[1K-8 CriocobeH opraHnu3oBbIBaTh pabOTHI IO [1K-8.1 Opranu3oBbIBaeT pabOTHI 1O
BBITTOJTHEHUIO TM3aiH MPOSKTOB B 00IaCTH AU3aliHa BBINIOJTHEHUIO TU3aiH MPOSKTOB B 00IaCTH
00BEKTOB U CUCTEM J3aiiHa 00BEKTOB U CUCTEM

IIpouecc wM3yyeHus AUCHMIVIMHBI HampaBjeH Ha (opMupoBaHHe U Ppa3BHTHE
001eKYJIbTYPHBIX H 001IeNPOodeccHOHANBHBIX KOMIETeHIMIi:

— CrocoOHOCTb OCYIECTBIIATh TOMCK, KPUTUUECKUI aHAIU3 U CUHTE3 MH(OpMAIK, IPUMEHSTh
CUCTEMHBIN MOAXOJ IS peIlieHHsI TOCTABIEHHBIX 33/1a4;

— CnocoOHOCTh ONpeAeNaTh Kpyr 3a7ad B paMKaxX IIOCTaBJICHHOM 1€MW U BbIOMpATh
ONITUMAJIEHBIE CITOCOOBI UX PEIICHHS, HCXO/S U3 ACHCTBYIOIUX IPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U
OTpaHUYCHUMH;

— CrocoOHOCTh OCYIIECTBIATh COLMATIbHOE B3aMMOJICHCTBHE M PEAIM30BHIBATh CBOIO POJb B
KOMaHJIe;

— CmocoOHOCTh OCYIIECTBIISTH JEIOBYI0 KOMMYHHKAIIMIO B YCTHOM M MMCBMEHHOM (hopMax Ha
roCyJJapCcTBEHHOM s13bike Poccuiickoil @enepaniuu 1 HHOCTPaHHOM(BIX) s3bIKE(aX);

— CrocoOHOCTh BOCIPUHUMATh MEXKYJIbTYpHOE pa3zHooOpa3ue oOmiecTBa B COLUAIBHO-
HUCTOPHYECKOM, 3TUIECKOM U QHIOCO()CKOM KOHTEKCTaX;

— CrmocoOHOCTh yHpaBisTh CBOMM BpPEMEHEM, BBICTPAWBATh M PEATM30BBIBATH TPAECKTOPHUIO
CaMOpa3BUTHUS HAa OCHOBE NMPHUHILIUIIOB 00pa30BaHUs B TEUEHHE BCEH KHU3HH,

— CrnocobHOCTh (OPMHUPOBATH HETEPNHUMOE OTHOLIEHHE K TMPOSABICHUAM OJKCTpEMH3Ma,
TEeppopH3Ma, KOPPYNIMOHHOMY TMOBEIEHHIO ¥ TPOTUBOJCHCTBOBATH MM B MNPOGECCHOHATHHON
NesITeTbHOCTH;

— CrnocobHOCTh paboTaTh C HAayyHOM JUTepaTypoil; coOuparh, aHAIM3UPOBAaTh U 0000LIATH
pe3yabTaThl HAyYHBIX HCCIEIOBaHMI; OIEHMBATh IOJYYEHHYIO HH(POPMALHIO; CaMOCTOSTEIbHO
MIPOBOJIUTH HAyYHO-UCCIIEIOBATEIBCKYIO Pa0OTY; YIaCTBOBATh B HAYYHO-TIPAKTHUECKUX KOH(PEPEHIINSAX;

— CmocoOHOCTh COCTaBISITh M COTJIACOBBIBATH IMPOEKTHBIC 3aaud, TUIAHHPOBATH MPOEKTHYIO
JesITeIbHOCTh B 00J1aCTH Tn3aifHa 0OBEKTOB U CHCTEM,;

— CrocoOHOCTh MPOBECTH KOHTPOJIb COOTBETCTBUS XapaKTEPUCTUK MOJENH, MPOTOTHIIA
MPOAYKTa (M3J1eNHsl) MPEeIbABISIEMbIM TPEOOBaHUSIM,

— CrocoOHOCTh OPraHU30BHIBATh PaOOTHI 11O BHITOJIHEHHUIO AM3aiH MPOSKTOB B 00JIACTH TU3aiiHa

00BEKTOB U CUCTEM.



4.  CTpyKTypa U cofep:KaHue TUCHUILTAHBI (MOTYJIs)
OO0mast TpyA0EeMKOCTh TUCIUILUIMHBI COCTaBIISCT 2 3a4CTHBIX EIAWHMWII, /2 YacoB, BKIIIOYas

IIPOMEXYTOYHYIO aTTECTALIUIO.

KosmuecTBo yacoB no ¢popmam
Bua y4eoHoii padoThbI 00y1enns
Ounas
AyIUTOpPHBIE 3aHATHUS: 48
JIEKLIUNA 24
[IPAKTUYECKHE U CEMUHAPCKUE 3aHSTUS 24
nabopaTopHble paboThl (1a00pPaTOPHBIA MPAKTUKYM)
CamocrosiTesibHas padora 24
Texymmii KOHTPOJIb (KOJIMYECTBO U BUJI TEKYIIIETO KOHTPOJIs)
Kypcosas pabora
Buibl MpOMEKyTOYHOT0 KOHTPOJISI (9K3aMEH, 3a4eT) 3auer (7cem.)
BCEI'O YACOB HA JUCHUIIJIMHY 72
Pa3nensl AMCUMITINH U BUJBI 3aHITHIA
Bcero Buabl yueOHbIX 3aHATHI
4acoB 110 Ipakr.
Ha3sBanus pasaesioB u TeM Camocrosr.
yueOHoOMy | Jleknuu 3aHATHS,
padora
ILUIAHY CeMHUHAPBI
1. OOueHune KaKk colnaIbHO- 5 5 2 2
NICUXO0JIOTHYECcKas mpolieMa
2. llepuenTuBHAs CTOPOHA OOIICHHUS 6 2 2 2
3. KoMMyHHKaTHBHasi CTOPOHA OOIIEHUS 6 2 2 2
4. HHTepakTHBHAsi CTOPOHA OOIICHHUS 6 2 2 2
5. Crunu obmeHus 6 2 2 2
6. JlenoBoe oO1ieHue, ero BUAbI U 6 5 2 9
(hopMbI
7. Tlcuxonoruyeckue aceKThl 6 5 9 9
MIEPEroBOPHOTO TpoIiecca
8. Ilcuxomnornyeckue ocoOEHHOCTH 6 5 5 5
yOJIMYHOTO BBICTYIUICHHUS
9. HesepOanbHble 0COOEHHOCTH B 3 1 1 1
MIPOIIECCE JIETTOBOTO OOIIEHUS
10. Ilcuxonoruueckue u
MapaJTMHTBUCTHYECKHIE OCOOEHHOCTH 3 1 1 1
HeBepOaIbHOrO OOIIEHUS
11. Cnop, auckyccus, MoJIeMHKa.
MPOUCXOKACHUE U IICUXOJIOTHYECKHE 3 1 1 1
0COOEHHOCTH
12. TlpaBuna BeleHUs JEIOBOM MEPEIHCKU 3 1 1 1
13. IIpaBuia BeeHUsI JEIOBON NEPEIHCKH 3 1 1 1
14. Benenwue nenoBoro TeepoOHHOTO 3 1 1 1
pasroBopa




15. MMumK Ae10BOro 4yejaoBeka 3 1 1 1
16. S3BIK TEITOIBUXEHUM 3 1 1 1
Hroro 72 24 24 24
5. OoOpa3oBaTejibHbIE€ TEXHOJIOTHH
5.1 Jlekuun

5.1.1 O0meHue KaK cONMATBHO-TICUX0JIOTHYECKasi MpodiemMa.
— OrmpenencHue MOHSATUS «OOIICHUEY.
— CrTpyKTypa U cpeicTBa OOLIECHUS

— MexaHu3MBbI BO3ICHCTBUS B MPOIECCE OOIICHUS

5.1.2 IlepuenTuBHAsA CTOPOHA OOLIEHHUS

— IlepBoe BneuatieHue

— JlnutensHOE OOIIEeHHE

— Hamm noctynku B 001eHun

— Camonogaua B 00OLLIEHUHA

5.1.3 KoMMyHMKATHBHAsl CTOPOHA O0LIEHUS

— IpenstcrBus 1 3P PEeKTUBHON KOMMYHUKAITUU

— bapbepbl HEMOHUMaHUS

— H3beranue

— Asropurer

— Henonumanue

— IIpeononenue uzdberanus

— YmpaBiieHHE BHUMaHUEM

— Ilpuem HelTpanbHOM ppazbl

— Ilpuem 3aBnedeHus

— YCTaHOBJIEHHE 3PUTCIIBHOI'O KOHTAKTa

— Ilopnep:xaHnue BHUMaHUs
— Ilpuemsl nzonsauun

— Ilpuemsl akIEeHTUPOBKHU

5.1.4 UHTepaKkTHBHASA CTOPOHA OOLIEHUS

— JleiicTBHEe Kak TJIaBHOE COACPkKAHKUE OOIIECHUS
— Tpancakuonnsii ananu3 D. bepHa u mporecc oOeHus
— TlpsiMble JOTIOTHUTEIBHBIC U TEPECEKAIOIITNECS TPAHCAKITUH

— Ilo3unuu poauTteiia, B3pOCIoro u pCGCHKa

5.1.5 Ctuiu o01enus

— PwuryanbHoe oOmieHne




— ManunynsatuBHoe o01eHue

— I'ymanuctuueckoe oOrieHue

5.1.6 [le1oBoe 001IEHHE, €70 BUABI U (POPMBI

— JenoBas 6ecena kak OCHOBHas (hopma JeJI0BOro O0IIeHUs

— Bormpockl cobeceTHUKOB U X TICUXOJIOTHYECKasi CYITHOCTh

— TlapupoBanue 3amMedanuii cOOECETHUKOB

— Ilcuxonoruueckue NprueMbl BIUSHUS Ha TTApTHEPA

5.1.7 TlcuxoJiornyeckue acneKThbI MEPeroBOPHOro npoiecca

— Co3znanue 6JaronpusITHOrO ICUXOJIOTMYECKOT0 KIMMaTa BO BpeMs [EPeroBopoB
— BricnymmBanue mapTHepa Kak MCUXO0JIOTHIECKUNA TIpUeM

— TexHHUKa ¥ TAaKTHKA apTyMEHTUPOBAHHS

— ®opMupoBaHUE IEPETOBOPHOTO Mpoliecca

— HanuonaneHble CTUIM BeIEHUS TIEPETOBOPOB

5.1.8 Ilcuxosornyeckre 0COOEHHOCTH MYOJUYHOT0 BHICTYIIEHUS
— W3 ucropun opaTtopckoro UCKyccTa

— IloaroroBka K BBICTYILICHUIO

— Hayano BeicTymeHus

— Kak 3aBoeBatb u yJep:kaTh BHUMAaHUE ayAUTOPUH

— Kak 3aBepmuTh BBICTYIUICHHE

— KynbTrypa peun nenoBoro yenoneka

5.1.9 HeBep6ajibHbIe 0COOEHHOCTH B MpoIlecce 1eJ10BOro 001eHHs
— Kunernueckne 0cOOEHHOCTH HEBEPOATBLHOTO OOIIECHUS

— XKectol

— Tlo3sl

— Mumuxka

— Tlpokcemuueckue 0COOEHHOCTH HEBEPOATTLHOTO OOIIICHHMS

— Bwu3yanbHbIN KOHTAKT

— MexHalMoHaIbHbIE pa3INyuus HEBEpOATbHOTO OOLICHHS

5.1.10 IIcuxoJsioruyeckue U NApaJIMHIBUCTHYECKHE 0COOEHHOCTH HeBepOAIbHOI0 00IEeHHs
— IlpaBwiIbHOCTH peun

— TounocTh peun

— SlcHocTs peun

JlornyHoCTh peun
— IIpoctoTta peun

— borarcTBo peun



— (CxarocTth peun

— Yucrora peun

— JKuBocts peun

— bnaro3Byuune peun

5.1.11 Cunop, nuckyccusi, nojiemuka. Ilpoucxoskaenne u NcUxoJ0ruyeckue 0COOEHHOCTH.
— U3 ucropun npoucxoxacHUs Cropa

— OrnpeneneHue NOHATHH «CIOP», «IUCKYCCUS, KIIOJTEMUKAY.
— Kiaccudukanus Bus1oB copa

— Kynbrypa criopa

— Ilo3unuu noseMucToB

— YnorpebiieHre MOHATHIA

— IloBeneHne y4aCTHUKOB CIIOpa

— WunuBuayanbHble 0COOCHHOCTH YYaCTHUKOB CIIOpa

— HanuonanbeHble U KyJlIbTypHbIE TPATULIUU

— VYBaXXUTEJIIbHOE OTHOILLIEHUE K ONIOHEHTY

— Brigepxka u camoobnaanue B crope

— Ilcuxonoruueckue npuemMsl yOexkaeHUs B CIIOPE

— IIpuemsl BO3/IEHCTBHS HA YYACTHUKOB CIIOpa

— Bormpocsl B criope u BUbl OTBETOB

5.1.12 KoudaukTtsl u KoH}IUKTHBIe cuTyanuu. Ctpeccsl
— IloHsATHE KOH(IMKTA U €r0 COLUANIbHAS POJIb

— Kiaccugukanust KOHQIUKTOB.

— Tumnsl moBeaeHUs Tr0eH B KOH(DIUKTHOW CUTYaAITUU

— IlpuuuHbI ¥ OCIEACTBUS KOH(PIUKTOB

— Paszpenienre KOHQIMKTOB U CTPATETHH MTOBEIEHHS B KOHQIIMKTHBIX CUTYaLUsAX
— Crpecchl U CTPECCOBBIE CUTYallUU

5.1.13 TIpaBuja BeleHHs J1eJI0BOI MePeNUCKH

— CnyxeOHas nepenucka

— (CxeMa J1e710BOro muchMa

— ®opManbHble U HeopMallbHbIe KOPPECTIOHACHLIUN

— Buabl 1€710BON KOPPECTIOHECHIIMT

— CrneuuanucTsl MO NEePENUCKe AT KOPPECTOHACHIINIO Ha CIEYIOIINE BUIbL:
® TOProBBIC COTJIAIICHUS, CACIIKH U APYyTas Mo00Hass KOPPECTIOH ICHIINS;

® OTBCTHBLIC ITMCbMaA C 6HaFOI[apHOCTI>IO;



MO3ApaBJICHUS;
W3BUHEHUS,
TpeOOBaHUS U 3aIIPOCHI;

c000I€3HOBaHUSL.

— @opmainbHbIe U HeOpMaTIbHbIE KOPPECTOHICHIIUT

cityeOHble 3aliCKU

PacopsLKEHUS 110 KaIPOBBIM BOIIPOCaM, BHYTPEHHEMY PACHOPAJIKY YUPEKICHUS,
npaBuia paboThl;

0J1aroJapHOCTH U MO3PaBICHUS;

HaIrlOMHWHAaHUs, HpOCB6H, IIPpOBCACHUC MCPOIIPUATHA.

— Cxema JACJIOBOrIo nMucbMa: BHUMAaHUC — HUHTCPCC — HpOCB6a — JielicTBHE.

- HGJ'IOBaH MCPCIIMCKAa B MHTCPHETC

5.1.14 Benenue ae10B0ro Teie)OHHOTO pa3roBopa

Tenedon xKak Ba)XKHEHIINN KOMIIOHEHT CO3JIaHHUS UMUIKA (PUPMBI.

Henucansie IIpaBujia ACJIOBOI'O Teﬂe(i)OHHOFO 06H_[6HI/IH.

TenedhoHHBIN ITUKET.

[TpaBuia BeneHus 1€J10BOTO TeJIe(OHHOTO Pa3sroBopa, KOraa 3BOHST BaM

BripaxeHnusi, KOTOPBIX clieyeT u30erarb npu TeIePOHHBIX pa3roBOpax

Teneponorpamma

HpaBI/IHa BCACHUA OCIT0BOI'O TCJ'IC(I)OHHOI"O pa3roBopa, Korja 3BOHHUTEC BbI

Ienu ncxoasmux 3B0HKOB

MPOCTO MOAJIEPKAaTh KOHTAKT U OOMEHSThCSI MHEHUEM C KOJUIETOM
KO€-UTO BCIIOMHUTh WJIK YCTAaHOBUTH HOBYIO CBA3b?

MOJIyYNUTh UHPOPMAIUIO WIH NIEpEaTh ee

MIOJCIIUTHCS UJIEEU U MTOIPOCUTH €€ OLICHUTh

Y6C,Z[I/ITB napTHepa B CBOUX HAMCPCHUAX U MOOJIMKE TTO3HAKOMUTH CO CBOMMU MMPOCKTaMU

— Ipuemsl pannoHanu3anuu TeneGOHHOTO OOIICHNUS

— TenedoHHbIe TEpEroBOpsl IO MOOMILHOMY Tele()OHY

5.1.15 HMuIK 1eJ10BOro 4ej10BeKa

YTo Takoe UMUK ?

Mogenu noBeaeHUs

TenecHBII UMUK

Buemnunii Bung

TaxTrka oOnIeHUA



5.1.16 53bIk TeJIOABM:KEHU M

— BpoxnenHsle, reHETUYECKHE, TPUOOPETEHHBIE U KYJIbTYPHO O0YCIIOBICHHBIE CUTHAJIBI
— OCHOBHBIE KOMMYHHMKAIIMOHHBIE KECTHI U UX IPOUCXOXKICHUE
— COBOKYIIHOCTB KECTOB

— KOHIpy»HTHOCTB — COBIAIEHUE CIIOB U KECTOB
— Ilonoxenue B 001ECTBE U OOTaTCTBO KECTUKYIISIIIH
— Bo03MOXHOCTh OIENATH SA3bIK TEIOABUKEHUN
— 30HBI U TEPPUTOPUU

— HHTuMHAas 30Ha

— JInunas 30Ha

— CounanbHas 30Ha

— OOwuecTBeHHast 30Ha

— Jlagonu

— Pyxonoxarus

— JloMuHHpYIOIIEE U OTKPBITOE PYKOIOKATHS

— JKectsl pyk

— Ilotupanue nagonei

— [loTtupanue 60nb1I0T0 Majgbla 00 YKa3aTeIbHbIN
— CuemnieHHbIe TaJbLIBI PYK

— 3akianbIBaHUE PYK 3a CIIUHY

— AxueHTHpoBaHUE OOJBIINX MaTbLIEB

— 3amuTa pTa pyKoi

— IIpukocHOBEHHE K HOCY

— Ilorupanue Beka

— IlodeckiBanue yxa u 1eu

— OrTaruBaHue BOPOTHUYKA

— [lanbusl BO pTy

— Tloanupanue 1aJ0HBIO MIEKU U TOAOOPOIKA

— Ilotupanue 3aTbUIKa U XJIOMNOK 110 JOY

— Pykwu B kauecTBe OaphepoB

— CkpellleHHbIE PYKH Ha TpyIn

— 3aMacKUpPOBaHHBIE KECTHI

— 3amMTHBINA 6apbep ¢ MOMOIIBIO HOT

— OCHOBHBIE IIOJIOKEHUS TOJOBBI

— 3axiaapIBaHUE PYK 3a TOJIOBY



— JKecTbl arpeCCUBHOCTH ¥ TOTOBHOCTH K JIEUCTBUIO
— CurHaJesl ria3s

— JlenmoBoit B3rsi

— CouuanbHbIi B3I

— HWHTUMHBIN B30

— Bariag uckoca

5.2 IlpakTuyeckue 3aHsSITHSs
[IpakTudeckue 3aHATHS IPOBOJISATCS B TCUSHHH CEMECTPA B BHJIC CEMUHAPCKUX (YIPaBICHYCCKUE
CUTYyallMH JJIsl TIEPErOBOPOB) 3aHATHIA. B paboueil mporpamMme AMCHMIUIMHBI MPEACTABICHO HECKOIBKO

BO3MOJHBIX TEM K IMIPAKTUYCCKHUM 3aHATUAM Ha BI>I60p CTyACHTA I10 OIIHOfI TEMCE.

5.3 /115l OlleHKH 1eCKPUNITOPOB KOMIETEHIHii, HCIO/Ib3yeTcsl 0al/IbHAS IIKAJIA OIl€eHOK.
HIkana oueHnBanusi cGpOpMHPOBAHHOCTH KOMIIETEHLUI U3 pacyera

MAaKCHUMAJBLHOI0 KoJinuecTsa 0asuios — 100

YPOBEHb OL,eHUBAHUA

motr0p040
o140 po 60

o1 60 go 80
ot 80 go 100

Jlnst onpenenenus pakTHIECKUX OLIEHOK KayKI0T0 ITOKa3aTelIs BEICTABISAIOTCS CIEAYIOINe Oaibl:

— pe3ynbTaT, COJEepXKAIlMi TOJIHBIA TMPAaBUIBHBIA OTBET, MOJHOCTHIO COOTBETCTBYIOLIHIA
TpeboBaHusAM Kputepus, - 85-100 ot MmakcumanbHOro KoauuecTBo 6amio (100 6amioB);

— pe3ynbTaT, COJACPIKAIINI HETIONHBIA MPaBMILHBIA OTBET (CTETNEHb MOJHOTHI OTBETa - Oojee
60%) wnm OTBET, COJIEpKaluii HE3HAYUTEIbHBIE HETOYHOCTH, T.. OTBET, UMCIOIINI HE3HAYUTEIhHBIE
OTCTYIUIEHHUS OT TpeOOBaHM KpUTepHs, - 75 - 84% OT MaKCUMAaJIbLHOTO KOJMYECTBa OAJIJIOB;

— pe3ynbTaT, COAEPKAIINN HEMOIHbIN NMPaBUWIBHBIA OTBET (CTENEHb MOJHOTHI OTBETa - OT 30 110
60%) WM OTBET, COJACpKAIIMK 3HAYUTEIbHBIC HETOYHOCTH, T.€. OTBET, WMEIOMINN 3HAYUTEITHHBIE

OTCTYIUICHUS OT TpeOoBaHMi kputepus - 60-74 % oT MaKCHMaTBHOTO KOJIMYECTBA OAIIOB;



— pe3yJabTaT, COACp KA HETOJHBIM MPaBUIBHBIM OTBET (CTENEHBb MOJHOTHI OTBETA - MEHEE
30%), HenmpaBUWJILHBIM OTBET (OTBET HE IO CYIIECTBY 3aJaHUsl) WK OTCYTCTBHE OTBETA, T.€. OTBET, HE
COOTBETCTBYIOIIUI MOJIHOCTHIO TpeboBaHUsAM KpUTepus, - 0 % OT MaKCHMaIbHOTO KOJIHYECTBA OaJIIOB;

CryneHTaM, MPOMYCTUBIIMM 3aHSITHS, HE BBIMOJIHUBIIUM JIONOJHUTEIBHBIC 3aJlaHUsl U HE
OTUYUTABIIUMCS TI0 TEMaM 3aHITHH, OOIIMI OaJlI IO TEKyIIeMy KOHTpOJTIO cHuxkaeTcst Ha 10% 3a Kak ablid
4ac MpONyCcKa 3aHATHH.

CryzneHTaM, IPOSBUBIINM aKTUBHOCTH BO BpEMs 3aHSTHMN, OOIIHI OaT o TeKyeMy KOHTPOIIO
MOJKeT ObITh yBenuueH Ha 20%.

st neckpunTopoB Kareropui «YMetrb» u «BrnaaeTsy:

— BBINOJIHEHBI BCE TPeOOBAaHMS K BBHIMOJHECHUIO, HANMCAHUIO W 3allUTE 3aJaHusi, paboTe B
KOJUIEKTHUBE, IPUMEHEHUIO 3HAHUI Ha MpaKTUKe. YMeHHe (HaBbIK) chOpMUPOBAHO MOTHOCTHIO 85-100%

OT MaKCHMMaJIbHOI'O KOJIMYCCTBA 6aJIJIOB;

— BBIITIOJIHCHBI OCHOBHBIC Tpe6OBaHI/I$I K BBIIIOJIHCHUIO, O(i)OpMJ'IeHI/IIO U 3allIUTC 3a1aHusd, pa60Te
B KOJUICKTUBC, INMPHUMCHCHHIO 3HaHWM Ha IMPaKTHUKCE. HNmerotcs oTAenbHBIE 3aMEYaHUS M HEJIOCTATKU.

YMenue (HaBbIK) cHOPMUPOBAHO TOCTATOYHO MOJHO -75-84% OT MaKCHUMAaJIbHOTO KOJIMYECTBA OAILIIOB;

— BBINOJIHEHBI 0a30BbIe TPEOOBAHUS K BBIIOJIHEHUIO, 0(OPMIICHUIO U 3alUTE 33aHus, paboTe B
KOJUICKTUBE, NMPUMEHCHUIO 3HAHUN Ha IpakTUKe. MMeroTcs A0CTaTOYHO CYLICCTBEHHBIC 3aMCYaHUS U
HEJOCTaTKH, TpeOyroliye 3HAuMTEeNbHBIX 3aTpaT BPEMEHM Ha MWCIpaBieHHE. YMeHue (HaBbIK)

c(hOpMHUPOBAHO HA MUHUMAJIHHO JOITYCTHMOM ypoBHE - 60-74% 0T MakCHMAaJTLHOTO KOJMYECTBA OAIJIOB;

— TpeOOBaHUs K HAIMCAHUIO U 3aluTe padoThl, paboTe B KOJIEKTUBE, TPUMEHEHUIO 3HAaHUH Ha
MPAKTHUKE HE BHITIOJTHEHBI. FIMEIOTCS MHOTOUYHCIICHHBIE CYIIIECTBEHHBIE 3aMeYaHus U HEJOCTATKH, KOTOPHIE
HE MOTYT OBITh HCHpaBlieHbl. Y MeHNE (HaBbIK) He copMupoBaHo - 0 % OT MakCHMalIbHOIO KOJIUYECTBA
0aos.

CryneHTaM, NpPOMYCTHBILIUM 3aHSATHs, HE BBIIOJHUBIIMM JONOJHHUTENbHbIE 3a/JaHUs U HE
OTYUTABIIMMCS 110 TEMaM 3aHATUI, 00K OalI MO TeKyIIeMy KOHTpouIto cHukaeTcst Ha 10% 3a Kakabiid
4yac MpOonycKa 3aHsITHH.

CryneHTaMm, NpOSIBUBILIUM aKTUBHOCTb BO BpeMsl 3aHATHH, 00IIMiA 62Ul o TEKyIeMy KOHTPOJIIIO

MOKeT ObITh yBenuueH Ha 20%.

6. OueHoYHBIE CPEACTBA [JIsl TEKYIIEr0 KOHTPOJISI yCHEBAeMOCTH, MPOMEKYTOUHOM
arrecTalMd 1O WTOraM OCBOCHHUSI [MCUMIUIMHBI W Yy4ebHo-MeToaMueckoe olecrnedeHue
CaMOCTOSITe/IbHOI Pa0doThI CTYICHTOB

6.1 TunoBble KOHTPOJbHBIE  3aJaHUS/MATEPHATbI  XapaKTepU3YyKIIHe  ITanbl
¢dopmMupoBaHusi KOMIIETEHIIMIA B Mpollecce 0CBOCHUS 00pa30BaTeIbHO MPOrPaMMbI

6.1.1 TectupoBanue:



1. JlaiiTe onpeneneHue CiIeayoIuX TOHATHM:

1) nenoBasi KOMMYHUKALIMS;

2) 1e7I0BOM ITUKET;

3) KOMMYHHUKATUBHBIN Oapbep;
4) UHTEpaKITHSI.

2. O603HaubTE JIEMEHTHI IPOCTON U LEIEBON CXEM CTPYKTYPBbI J1€JI0BOM KOMMYHHUKAILIUH.
A) IlpocTas cxema CTpyKTypbl KOMMYHHUKAIUH.
b) Cxema cTpyKTypHI 1I€JI€BOM KOMMYHHUKAIIUH.

3. YcraHOBUTE COOTBETCTBUE.

1. Bunbr oOmmeHust.

2. ®opMBI OOTIIEHHS.
a) Mpe3eHTalus;
0) Topru;
B) MIO3HABATEJIbHOE OOILEHUE;
T') I€TIOBBIE MTEPETOBOPHI;
1) TeneoHHOEe 00IIeHNUE;
€) CYITEeCTUBHOE OOIIECHHE;
) pUTyaJbHOE OOLICHHUE;
3) cIop;
1) JIeI0OBOE COBEIlaHUE

4. Bribepere OykBY MPaBHIBHOTO OTBETA.

1. Ha 3putenbHOE BOCIPUATHE IPUXOAUTCS:
a) okoJio 10% undopmanuu;
6) oxoio 50% undopmarumy;
B) okoJ10 90% undopmanuu.

2. C moMOIIIBIO CTyXa YeTTOBEK BOCIIPUHUMAET:
a) okoiso 10% unpopmanuu;
6) oxoio 20% undopmarumy;
B) okojo 80% undopmanuu.

5. YcranoBute OyKBEeHHO-IIU(PPOBOE COOTBETCTBUE, OMPEACIIUB, KAKOH KECT OMPEAEIIIeT CMBICI
CKa3aHHOTO.

1. BapeHuku nensr BOT Tak.

2. [TomtoOyiiTech-Ka Ha HETO.

3. 3aMKHYTBIH KpPYT KaKOH-TO.

4. MamuHKa MLET 3Ur3aroM.



5. Ectb y Bac apipokon?
a) IBIKEHHUE CKATOW B KyJIaK MPaBO pyKU BHU3 C HAXKUMOM;
0) yKazareiabHbIM NAJIbLIEM IPABOM PYKH OIMCHIBAETCS KPYT;
B) JKECT BBITSIHYTOU PYKH;
T') 3alllUIIBIBAIOIINE JBUKCHHUS MTaTbIaMHU;
1) )KECT B BO3[yX€ yKa3aTeJIbHbIM NaJIbLIEM HaJ€BO-HAIIPABO, CBEPXY BHU3 WJIM CHU3Y-
BBEpPX.
6. OTtpenakTupyiTe NpeUIOKEHHS, 3aMEHUB CJOBA, HApPYIIAIOIIME CMBICIOBYIO TOYHOCTb
BBICKA3bIBaHUS B CIEAYIOMIMX (parMeHTax JAeTOBBIX MOCIaHHM.
OTuU AaHHBIE 03BOJIWIN aBTOPY OCHOBATH CJIEAYIOLINE BHIBOABI U MPEIJIOKEHHUS.
Heo6xonumo ermie pa3 o0cuntaTh BCe JaHHBIE.
CrnenyeTt 3aTBEpIUTH 3TO HA COOpaHUHU.
MHe ObUI0 0TKa3aHO MO/ 6JIArOMPHUATHBIM IPEIOTOM.
bbu1 mpoBO3riameH npuroBop Cyaa.
DTO0 TOCTUraOCh CaMbIMU HEYTOJIHBIMH CPEICTBAMHU.
Ha 3aBojie BOZHHKIIO HECTEPITUMOE TOJIOKEHHUE.
7. OT™MeTbTe OyKBY NMPaBUIBLHOTO OTBETA, OMPEACIUB TUI MPUBEICHHBIX HUXKE JICTOBBIX MHUCEM.
A. B otBer Ha Bam 3ampoc coobmaem, uto OOO «KonbMeKe» OCYIIECTBISET MOCTAaBKU B
Poccuto kontenTpata mupronueBoro nopoimkoodpasnoro (KIIT), mpoussoacresa Bonsnoropckoro ['TMK.
ITocraBku ocymectsistores B r. Pocroe v//] maptusimu o 10—15 T. aBTOMOOUIIBHBIM TPAHCIIOPTOM.
a) U3BEIICHUE;
0) MOATBEPKICHHE;
B) HAIIOMUHAHUE;
I') Ipoch0a;
1) OTBET;
€) COIPOBOUTEIHHOE MTUCHMO.
b. Hamomnnaem BaMm, 4T0 B COOTBETCTBHU ¢ J0TOBOpoM 24-16 ot 16.04.2011. Bl qoimKHBI
3aBepIIUTH pa3paboTkKy npoekra 10 16.12.2011. IIpocum Bac cooOmuTh cocTosiHue paboThI.
a) U3BEILICHNUE;
0) MOATBEPKICHHUE;
B) HAIIOMUHAHUE;
r) mpoch0a;
1) OTBET;
€) COMPOBOJIUTEIBHOE MTHUCHMO.

7. Pacummupyiite abOpeBUaTypHhl.



EDC IIbP
I'H1 MMBB
MTb JIHII
HAC Yo
CKB MHH
8. K BepOaipHBIM CpecTBaM OOIICHUSI OTHOCSATCS
1) yctHas peub
2) mucbMeHHas peyb
3) ycTHas U NUCbMEHHAsl peyb
4) nHTOHALIMU TOJI0Ca
9. Kakuie U3 mepedrcIeHHBIX HIDKE CPEACTB OOIIECHUS OTHOCSTCS K HEBEpOATbHBIM?
1) xecThI
2) 1mo3sl
3) MumuKa
4) Bce nepeynCiIeHHbIE
5) BeIpakeHHE JHIa
10. Une BocmpusiTHe 00paza qpyroro yenoBeka 06oiee 00beKTUBHO?
1) yenoBeKa ¢ MOJIOKUTEIBHOM CaMOOIIEHKOM, aIalITHPOBAHHOTO K BHEITHEHN cpefie
2) SMOIMOHATHHOM JKEHIITUHBI
3) yenoBeKa aBTOPUTAPHOTO THUIIA
4) xoHPOPMHOI1 (CKIOHHOM K MPUCIIOCOOJIEHUYECTBY) INYHOCTH
5) yenoBeka ¢ HU3KOM CaMOOIIEHKOM
11. Tlo yTBepkeHnIo aBcTpasiniickoro cneruanucta A. [1uza, Hanbonpmmit 00beM nHdOpMaIuu
OT JIPYroro 4ejaoBeKa MepeaaeTcsi HaM C MOMOIIbIO
1) cnoB
2) MUMUKH, KECTOB, TIO3bI
3) ToHa TOJI0Ca U €T0 UHTOHAIIUN

4) BCCTO BBIICIICPCUUCIICHHOTO B paBHOﬁ CTCIICHU

12. Jlnis pe3yabTaTUBHOTO MTPOBEACHUS JICIOBBIX BCTpedY, Oecel, IEperoBOpOB
1) He00X0MMO KOHTPOIUPOBATH CBOU ABMKEHUS U MUMUKY
2) crapaTbcsi HHTEPIPETUPOBATH PEAKLIUH MTapTHEPA
3) moHUMAaTh A3bIK HEBEPOATbHBIX KOMIIOHEHTOB OOIICHHUS

4) moyib30BaThCs BCEMU BBIIIETIEPEUUCICHHBIMH ITyHKTaMU



Oecena

13. PaBHOmpaBue y4acTHHKOB, CBOOOJHBIH OOMEH MHEHHMSIMH W B3TJSJAMHU IOIpPa3yMeBaeT

1) 3a «T»-006pa3HbIM CTOJIOM
2) 3a KpyIJIbIM CTOJIOM
3) 3a )KypHaJIbHBIM CTOJINKOM

4) 3TOT NCUXOJIOIrMYECKUN aCIIEKT HE YUUTHIBAETCS

14. Kaxoii 13 mepeuucieHHbIX (aKTOPOB MOKET OTPULIATENFHO MOBIUATH Ha aTMochepy oOIIeHus

MpY NEepBOM BcTpeye?

1) OYKM C 3aTEeMHEHHBIMH CTCKJIAMHU
2) pacnonararouuii B3ris
3) noOposxenaTenbHas yJIbIOKa

4) cTporuii 1€710BOM KOCTIOM

15. YKecTbl Kakoro THIa UMEIOT HAUOOJBIIYI0 HALMOHAJIBHYIO M KYJBTYPHYIO crenuduky u

SHAYUTCJIBHO pa3HATCA B 3aBUCHUMOCTU OT CTpaHBI?

1) &KecThI-MITIOCTPATOPbI
2) KECThI-PETryISTOPBI
3) ’KecThI-alanTephl
4) xecTbI-CUMBOJIBI
16. B kakux ciry4yasix HCTIOTHSIOTCS JKE€CThI-UILTIOCTPATOPHI?
1) 105 MOsICHEHHUs1, CKa3aHHOTO CJIOBaMU
2) Ans yCWIIEHUS Te€X WM MHBIX MOMEHTOB COOOLICHUS
3) 1St MOTYEPKUBAHMS KITFOUEBBIX MOMEHTOB O€CeIbl
4) BO BCEX BBIIIETIEPEUNCICHHBIX CIyYasx
17. Kakoll U3 nepedncIeHHbIX )KECTOB HE OTHOCUTCS K KECTaM-peryJiiTopam?
1) npuBeTCTBHE PYKOMOXKATHE
2) yacTble KUBKH T'OJIOBOU — JIJIsl YCKOPEHHUs Oece bl
3) MenyIeHHBIE KUBKH TOJIOBON — BBIKA3bIBAIOT 3aMHTEPECOBAHHOCTH B Oeceie

4) HpHHO[[HSITLIﬁ BBCPX yKa3aTeHLHLII>'I najen — XKXEJIaHue nNpcpBaThb 6CCC,Z[y Ha JaHHOM MCCTC

HJIK BO3Pa3UThH

5) amepukanckuii cuMBoi «OK», 03HauarOmuii «Bce XOPOIIIOY

18. B nmepeuncieHHbIX HUKE BapUaHTax HaliuTe TOT, KOTOPBINA HE MperoiaraeT ynorpedieHue

JKECTOB-aJaIITCPOB.

1) B cutyanusix crpecca
2) B 3aTPYIHUTENBHBIX CUTYALHUIX

3) 1t MOSICHEHU S, CKa3aHHOTO



4) cmy’Xat MPU3HAKOM TIEPEKUBAHUI
5) Bce MepeynCIICHHbIE BBIIIE CIIydan
19. YcraHoBUTE COOTBETCTBHUE.
1. Buns! o0menus
2. ®opmbl 001IICHHS
a) mpe3eHTaIus
0) Topru
B) ITO3HABATEJIbHOE OOIICHHE
T') ICJIOBBIE [IEPETOBOPHI
1) TeneoHHOE OOLIeHNE
€) CYTTEeCTUBHOE OOIIeHUE
) pUTyajgbHOE OOIICHHE
3) crop
1) JIeJIOBOE COBELIaHNE
20. Kakoii Bu akTUBHOTO CITyLIaHUsI IPEACTaBIEH HIDKE?
— borock, MEHs HEe BO3bMYT Ha COPEBHOBAHUE.
— Jlymaenib, Thl HEIOCTATOYHO MOATOTOBJICH?
a) BBISICHCHHE
0) nepedpazupoBanue
B) pe3IOMUPOBaHUE
21. O kakoif cTopoHEe OOIIEHUs MIET peub: «OH Ha MEHs JaBWJI, HO sI HE MOAJAJCs»; «OH
MOJICTPOMJICS TIOJT MEHsD»; «00opb0a MexJTy HaMHU TMPHUBENIa K MOPAKCHHUIO Ta- KOTO-TO»; «OH HaHEC MHE
yAap»; «MbI TONTAIUCH HA OJHOM MECTE» U T.IT.7
1) nmepuenTuBHON
2) KOMMYHHUKaTUBHOM
3) UHTEpaKTUBHON
22. TloHATHS «OOUTUTEIILHOCTEY W «KOMMYHHUKATHBHBIE HABBIKH» JIOCTATOYHO OJU3KH JPYT

Apyry, OAHAKO OJHO U3 3THUX MOHATHI OoJiee Y3KO€. Haiigute XapPaKTCPUCTHUKHU, OTHOCAIIUC K ITOHATUIO —

KOMMYHHMKATHUBHBIE HAaBBIKH.
1) ymenue ciymarb
2) noTpeOHOCTh YeJI0BeKa B IPYTUX JHOSAX

3) CKJIOHHOCTB YCJIOBCKA K JPYKCCKOMY IMMOBCACHUIO B CUTYyallun 06IJ_ICHI/IH

4) BnajieHHe KEeCTUKYISIUEi

5) yMecTHOCTh U 60raTcTBO MUMHKH, BBIPA3UTEIbHBIX HHTOHALIUN U 1103



23. «Kaxkas raymocte!», «Hy Tb1 M rpyOusnkal!», «Tpsmka!». Kakoit Bug oOpaTHOl cBsi3u
HanboJiee TOYHO OMPEAEISIET TO, YTO BBl TOJIBKO YTO MPOYUTAIN?
1) 6e3 orleHOYHOIT 0OpaTHOI CBs3M
2) MO3UTUBHAS OLICHOYHAs 00OpaTHasl CBS3b
3) onieHOYHAast OOpaTHAas CBS3h
4) HeraTHBHAs OLIEHOYHAsi 0OpaTHas CBS3b
24. B aKyCTHYECKYI0O CHCTEMY HEBEpOAJIbHOTO TMOBEICHHS OTHOCSTCSA JBE CTPYKTYPBI —
SKCTPAIMHIBUCTHKA U MTPOCOAUKA. UTO U3 EPEUUCIEHHOTO OTHOCUTCS K AKCTPATUHTBUCTUKE?
1) remn
2) MUMHUKa
3) kaiens B310X
4) naysa
5) TpoMKOCTh
6) cMex, a4y
25. Komdoptroe, 6eckoHpmkTHOE 0o01ienue. [lapTHepsl mpuHUMAIOT O3ULKH IpyT Apyra. [lpu
OTBETHOM XOJIE YYacCTBYIOT TE€ € 3r0-COCTOSHMSI TMapTHEPOB, YTO WU MpHU MoOyxknaaromeM... Takue
TpPaHCAKI[UU HA3bIBAIOT
1) B3auMOI0TTOTHUTETHHBIMH
2) HEB3aUMOJIOTIOTHUTEILHBIMHU
3) yriioBeIMH
4) CKpBITBIMU
5) nepecekarIMHUCs
26. «BmusHMEe — 3TO TpoOIECC W pe3yNbTaT M3MEHEHHUs OJHUM CyOBEKTOM SMOIMOHAIHLHOTO
COCTOSIHUSI, MBICIIEH U TIOBEACHUS APYroro cyobekTa». EcTh 11 B 3TOM cyxJeHUH omunoka?
1) na
2) Het
27. BepHO T MHEHHE, YTO «PUTYaIbHOE» OOIICHHUE HEBO3MOXKHO MEXK Ty OJM3KUMH JTFOIbMH?
1) na

2) Het

28. 3amomauTe mpomnyck. IddexT 3aKJTI0YAETCS B TIPUITHCHIBAHUH IPYTUM

JIIOJSAM COOCTBEHHBIX Ka4deCTB, OGH&I{&TCJ’ISIMI/I KOTOPBIX 9YBCTBOBATb cebs HCIIPUATHO. PaSIlpa)KI/ITCJ'IBHBIC,
arpC€CCUBHBIC JIFOAN YaCTO MPUITUCBIBAIOT 3TU KaUCCTBA APYTUM, 3aABUCTJIMBLIC BUAAT B APYTUX ITPOSABICHUA
3aBHCTH.

1) opeona



2) IEpBUYHOCTH ¥ HOBU3HBI

3) mpoekuuu

4) crepeoTUNU3ALNH

29. TlonHOE B3aMMOIIOHUMAaHHE, TIOJTBEPIKIICHHE B3aMMHBIX POJIEBBIX OXKHJIAaHUI, CO3BYYHOCTh
YYaCTHHKOB KOHTAaKTa, OCYIIECTBICHHE COTJIACOBAHHBIX JEHCTBUH HOCHT B COLMAIBHOW TICHXOJIOTHH

Ha3BaHHUC « ».

1) arTpakuuu
2) cyrrecTun
3) TpaHCaKIUH
4) KOHIpy3>HLIUU
30. CriocoGHOCTB NpepBaTh HaBSA3bIBAEMbI CLIEHAPHUI U IPEIOKUTH CBOM, HE COOTBETCTBY IO
OKUJaHHSM OIIMOHEHTA. .. Kak Ha3pIBaeTCs ATOT COCO0 3allUThl OT MAHUITYJIALAN?
1) akTuBHas 3amIUTa
2) maccuBHas 3alluTa
3) KOHTPMAHUTTYJISIHS
31. CneunanpHasi 00acTh 3HAHUH, 3aHUMAIOIIAACS HOPMaMU MPOCTPAHCTBEHHOW U BPEMEHHOM
OpraHu3alyy OOIIEHUs — ITO
1) kuHecuka
2) mpoKceMHKa
3) mapanMHTBHCTHKA

4) SKCTpaJIMHTBUCTHKA

6.1.2 Ynpas/jieH4ecKkne CUTYallUH /1JIl IEPErOBOPOB:

Cutyanmus 1. Ha nmeperoBopax BMECTO TOrO, YTOOBI BBIIBUT'aTh KOHKPETHBIE MPEATIOKEHHUS,
OIIOHEHT CCHUIAETCS HA BAIIU MPEXHHUE MPOMAaxH, UMEBIINE MECTO HECKOJIBKO MecsIeB Ha3aa. Kak Bbl
ITOCTYTIUTE B 3TOM Ciry4ae?

Curyauus 2. Bbl Bejere meperoBopbl. Ball MapTHEpP YTBEP)KAAeT HEUTO, Oe3yCIOBHO,
omKr0oyYHOe, ¢ Balllel TOUKH 3pEeHUs, 1 HepueMIIeMOoe JJIsl pellieHHst JTaHHOU rpobsiembl. Bam Heo6xoanmMo
nepeyOeuTh ero.

Curyauus 3. Ha neperoBopax Mexay BaMU U BallMM MapTHEPOM Ipou3soien KoHGIMKT. Bac
000MX OBICTPO 3aXBaThIBAIOT OTpULIATENIbHbIE dMOIMK. HampsikeHue crpeMHuTensHO Bo3pacTaer. Bamm
JEUCTBUS B 3TOU CUTyaluu?

Curyaumus 4. A — HayaJbHMK MCCJIEIOBATENbCKOM Jaboparopuu, B — mMeHemxep ¢upmsl,
OTBETCTBEHHBIN 3a BCE Hay4yHO-UCCIEN0BaTeIbCKUE paboThl. BMecTe yunmnch B Kojuieke, paboTaroT B

¢dbupme 6 ner. OgHa U3 HETABHO pabOTAIOMIUX MOAYMHEHHBIX A, TpOU3Besa Ha HErO BIICYATIICHHE CBOSH



pabortoii, 3aHsB 1Mo uroram roma 3 Mecto u3 11 Bo3MoxkHBIX. [lo ycrmoBusM goroBopa (GUPMBI ¢
nogunHeHHoi C eii monaraercst 5% MOBBIICHUE 3apIUIAThl, OJJHAKO ObLTH CiTydau noBbimeHus Ha 10% u
6onee. [lo3unmst B: yBenuunts 3apmiaty 10 8%, He 6omnee. PyKoBOJICTBO KOMIIAHUH CTPEMUTCS] SKOHOMHUTD
(GoH[ 3apIuIaThl, HO TAK)KE U 3aMHTEPECOBAHO B COXPAHEHUHU B KOJUIEKTUBE XOPOLIMX paOOTHUKOB. 3a1a4ya
— COKOHOMUTb CPEJICTBA HACKOJIBKO BO3MOXKHO.

Cutyanus 5. Bbl ycTaHOBMJIM KOHTAaKT C SIMOHCKOM (pUpMOM, C KOTOPOH XOTHTE 3aKIIOYHUTh
noroBop. Bac npurnamaror B SImoHHI0, BCTpEYarOT KaK caMOro JOPOroro rocTs, MpeiaraloT OOIHpHYIO
IIporpamMMy pasBiiedeHuUl ¢ 00eI0M B I0pOrOM PECTOPaHE, a KOT/Aa IO I0XOAUT A0 EePEroBOPOB, AMOHIIbI
IPOCAT MOAOXKIATh Mapy AHEH. M 1MOTOM JOBOJIBHO MPOAOJKUTENBHOE BpEMs COOOLIAIOT BaM O
MEPUOINIECKH BO3HUKAIOIINX 3aTpyAHEHUAX. Kak BbI MOCTynHTE B 9TOW CUTyarun?

Curyauusas 6. 3a HECKOJIbKO MMHYT JIO Hayaja 3acelaHus pPETrHOHAIBHOIO OpraHa
UCIIOJHUTEJIBHOM BJIACTH, HA KOTOPOM JIOJKEH 00CYKAAThCsl BONPOC O (PMHAHCHUPOBAHUU CTPOUTEIHCTBA
KPYITHOI0 00BEKTa COLMAIbHO-KYJIbTYPHOTO Ha3HAYeHUs U3 (hefepalbHOr0 MUHHCTEPCTBA COOOIIMIN O
3HAYUTEIHHOM YMEHBIIEHUH JOJM (hefepalibHBIX CPEACTB B o0meM oO0beMe (uHaHCHpOBaHUS. Bbr —

PYKOBOOHUTECIIb ACTIapTaMCHTA. Kaxk BEI IMMPOBEACTEC IMCPECTOBOPLI C MPCACCAATCIBCTBYIOIIMMU HA 3aCCIIaHI/II/I?

6.1.3 TeMbl KOHTPOJIBHBIX PAdOT:
1.  OcobenHocru yOexaaromnei MeXXINYHOCTHOW KOMMYHUKAITUH.
2.  CouuanbHO-TICUXOJIOTHYECKUH  TpPEHWHr  —  OCHOBHas  (opMa  TOBBIIICHUS
KOMMYHHUKaTUBHON KOMIIETEHTHOCTH JINYHOCTH.
[Tcuxonoruueckue 0COOEHHOCTH JPYKECKUX OTHOILIECHU.
CTritb MEXIMYHOCTHOTO OOIICHUSI.
OcoOenHocTH HeBepOaTbHOW KOMMYHHKAIIIH.
MexaHu3MBbl IO3HAHUS JIIOABMHU JPYT Apyra B IMpolecce OOIeHHs..
deHOMEH Kay3aJIbHOM aTpUOYILIMH U €ro N3y4eHHe.

CtepeoTurisl ¥ UX pojib B BOCIIPUSATUH U TO3HAHUU JIFOJIbMU APYT ApyTa B OOUICHUH.

© © N o g bk~ w

VICTOYHNKH UCKAXKEHUST MEXIIMIHOCTHOTO BOCTIPHSTHS

10. VYcnoBus a¢dexTruBHOIN U HEIPHEKTUBHON KOMMYHHUKAIIUN

11.  OcHoBHbIE CTpaTeruu OOIIEHHS B YCIOBUAX KOH(IUKTA

12.  Crtuib 1e10BOro OOMICHHS, €r0 CTPYKTYpa U (QyHKITHH.

13. CpaBHuTenbHAs XapaKTEPUCTHKA CTHIICH OOIIEHHUS JTHIEPa U PYKOBOIUTEIS.
14.  BayTpurpynmnoBoi KOH(QIUKT U €ro BIUsSHUE Ha () (HEKTUBHOCTH OOIIEHUS.
15. TIpokcemuueckue 0COOEHHOCTH HEBEPOATBLHOTO OOIIEHUSI.

16. Ilcuxosormueckue crrocoObl BO3IEHCTBUS B OOIIEHUH.

17. CoumanbHas poib Kak GaKkTop pe3yIbTaTUBHOCTH U 3P(HEKTUBHOCTH OOIICHUS JTIOICH.



18.
19.
20.
21.
22.
23.

MexaHu3Mbl B3aUMOTIOHIMAHUS B TIPOIIECCE OOIICHHMS.

CTepeoTHIibl ¥ UX POJIb B BOCIIPUSTUH M MTO3HAHUM JIFOJILMU JAPYT APYyTa B OOIICHUH.
HamnpaBneHHOCTh JTMYHOCTH U CTHJIb OOIICHHUS.

Nmux menoBoy KEHIIMHEL.

NMux 1e10BOro My>KUrHbBI

CamMomno1aya MpUBJICKATEILHOCTH B OOIIEHUT

6.1.4 TeMbl KOHTPOJBbHBIX PAdOT:

1. OBIHEHME KAK COLIIMAJIbHO-TICUXOJIOT MYECKA ITPOBJIEMA

Ornpezenienne MOHATUS «OOIEHUEY»

CtpyKTypa u cpecTBa oOIICHMS

MexaHu3MbI BO3JICUCTBHS B IIPOIIECCE OOIICHHS

2. IEPHEIITUBHAA CTOPOHA OBIIEHU A

IlepBoe BnieyatiieHHE

JlmurenbHOE OOIICHUE

Hamm noctynku B 001eHun

Camornojaua B 00IIeHUN

3. KOMMVYHHUKATHUBHAS CTOPOHA OBILEHUA

[TpenstcTBUs 111 3P PEKTUBHON KOMMYHUKALIUU

bapbepsl HemoOHMMaHUS

H30eranue

ABTtopurer

Henonnmanwue

[Ipeononenne n3dberanms

VYnpaBieHne BHUMaHUEM

[Tpuem HelTpaabHOM (Ppa3bl

HpI/ICM 3aBJICUCHUA

YcranosneHne 3PUTCIBHOTO KOHTAKTa

[TonnepxaHne BHUMaHUS

HpI/ICMLI N30JIA0UN

[Tprembl aKIIEHTUPOBKH

4. ”THTEPAKTUBHAS CTOPOHA OBILIEHIMA



JleficTBHE KakK TJIaBHOE COJEP)KaHUE OOIICHHS
TpancakuunoHHbIi ananu3 D.bepHa u nmpouecc ooIeHUS
[IpsiMbIe TOMTOTHUTENIbHBIE U TIEPECEKAIOIINECS TPAHCAKIIUU

[To3unuu poauTensi, B3pOCIOro U pedeHka

5. CTUJIX OBLIEHUA
PutyansHoe obmienne
ManumnyssTHBHOE 00LICHHE

FYMaHI/ICTI/I‘{eCKOC O6H.[€HI/IC

6. IEJIOBOE OBIIEHUE, EI'O BUJIbI 1 ®OPMbI
JenoBas 6ecena kak OCHOBHas (popma JIeI0BOro OOIIEHUS
Bonpocsr cobece JHUKOB M UX TICUXOJIOTUYECKasi CYITHOCTh
[TapupoBanue 3ameyaHuii cCo0€CEeTHUKOB

IIcumxomornueckue IMPUEMBI BIIMAHUSA HaA ITapTHEPA

7. ICUXOJIOTMYECKHUE ACIIEKTBI IIEPETTOBOPHOI'O ITPOLIECCA
Coznanue 061aronpuUsaTHOrO MCUXOJOTUYECKOT0 KJIMMaTa BO BpeMs IEpEroBOPOB
BricnymmBanue napTHepa Kak ICUXOJOTHYECKUI PUEM

TexHHKa U TaKTUKA apryMEHTHUPOBaHU

DopMHUpPOBaHUE NIEPETOBOPHOTO IIpoLIEcca

HaHI/IOHaJ'IBHI)IG CTUJIM BCACHUS ICPETOBOPOB

8. IICUXOJIOI'MYECKHNE OCOBEHHOCTH ITYBJIMYHOI'O BBICTYIIIEHWA
W3 ncropum opaTOpcKOro UCKyccTBa

[TonroroBka K BBICTYILJICHUIO

Havano BeICTyTUIEHHS

Kak 3aBoeBath U yzep:kaTb BHUMaHUE ay JUTOPUHU

Kak 3aBeplnTh BBICTYIUIEHHE

KynbTypa peun n1e10Boro uenoBeka

9. HEBEPBAJIBHBIE OCOBEHHOCTH B ITPOLHECCE JEJIOBOI'O OBHIEHM A
Kunerndeckue ocoOeHHOCTH HEBepOaIbLHOTO OOIIEHUS
e KecTnl

e [Jlo3ml



e Mumuka
[TpokcemMuueckne 0COOEHHOCTH HEBEpOATBHOTO OOIICHUS
e BusyaJbHbII KOHTAKT

Me}KHaHI/IOHaJ’IBHHC pasjinuusd HCBCp6aJ'IBHOFO O6H_I€HI/I${

10.  MHCUXOJIIOTMYECKHME WU  [TAPAJIMHI'BUCTUYECKUE  OCOBEHHOCTU
HEBEPGAJIBHOI'O OBIIIEHU A

[IpaBunpHOCTH peun

To4HOCTB peun

SlcHocTh peun

JloruunocTs peun

[IpoctoTta peun

borarcTBO peun

CxatocTb peun

Yucrora peun

JKusoctb peun

biarossyuue peun

11. CIIOP, AUCKYCCHA, ITIOJIEMHUKA. TTPOUCXOXAEHUE U I1CU-XOJIOTMYECKHE
OCOBEHHOCTHU

W3 uctopuun nponcxoxIeHUs cropa

Onpenenenne nousatuii "crop", "muckyccus", "moremuka".

Knaccudukanus BU0B criopa

Kynbrypa criopa

[To3uumu noaeMucToB

YrorpebieHue MoHATHN

IToBeneHne y4acTHHUKOB CIIOpa

WNunuBuyanbHble 0COOEHHOCTH YYaCTHHKOB CIIOpa

HauvonanbsHble ¥ KyJIbTYpHBIE TPAIUIIUU

YBaXUTEIbHOE OTHOILLIEHUE K OMIMOHEHTY

Brinepkka u camoo0iaianue B Criope

[Icuxonoruyueckue NprueMbl yOexKIeHUs B CIIOpe

HpI/ICMLI BO3JCHUCTBHUS Ha Y4aCTHHUKOB CIIOpa

Bonpocs! B criope u BB OTBETOB



12. KOHOJIUKTBI U KOHOJIMKTHBIE CUTY AHIUN. CTPECCBI
[TonsiTHEe KOH(IMKTA U €r0 COUAIBHAS POJIb

Knaccugukanus KoHQIUKTOB.

Tunbl moBeneHus JIt0IeH B KOHPIMKTHON CUTYalUH

[TpuuuHbl ¥ TOCTEACTBUS KOH(DIUKTOB

Pa3permienre KOH(DIUKTOB U CTPATETUH MOBECHUS B KOH(QIUKTHBIX CUTYAIHSIX

Crtpecchl ¥ CTPecCOBbIE CUTYALMH

13. [IPABWJIA BEJEHMS JJEJJOBOU ITEPEITMCKH
CrnyxebHas nepenucka

Cxema z1e710BOr0O NUChMa

dopmasbHbIe U HeOPMATbHBIE KOPPECTIOHACHITUH
Bupl 1€710B0# KOPPECTIOHICHITUH

CHGIII/IaJII/ICTI)I 110 MEPCIUCKE ACIIAT KOPPECIIOHACHIIUIO HA CICAYIOINE BUIBI:

L TOProBbIC COTJIAICHUSA, CACIIKA U ApyTras HOI[O6H3.$I KOPPCCIIOHACHIIN A,
. OTBETHBIC MHChMA C OJIar0JapPHOCTHIO;

. MO3/PaBJICHUS,

. U3BUHECHUSI,

. TpeOOBaHUS U 3aIIPOCHI;

o c000JIe3HOBAHUAI.

®opmanbHbIE U HehopMalIbHbIE KOPPECTIOHIEHIIUU

o CITy>KeOHbIE 3alUCKU

° pacnopsbKeHUs 110 KaAPOBBIM BOIIPOCAM, BHYTPEHHEMY PACIIOPAIKY YUPEKICHU,
. npaBuiia paboThl;

o 0J1aro1apHOCTH U MO3PABJICHUS;

. HAIlOMUHAHUs, TPOCHOBI, IPOBECHUE MEPOTIPUATHS.

Cxema JIeJI0OBOro IMUchMa:
BHUMaHNE — UHTEPEC — MPOCchba — ACHCTBHE.

[lenoBas nepenucka B UHTEPHETE

14. BEAEHUE JIEJIOBOI'O TEJIEQOHHOI'O PA3I'OBOPA
TenedoH kak BayKHEHIINNA KOMIIOHEHT CO3/1aHUS UMUKA (QUPMBI.
Hemnucanpie mpaBuia 1e10BOTO TeIePOHHOTO OOIICHMS.
TenedoHHBIN STUKET.

[TpaBuia BeeHus AEIOBOTO TeIe(OHHOTO pa3roBopa, KOrAa 3BOHAT BaM



BripakeHHs1, KOTOPBIX clieqyeT u30erath IpH Teae(hOHHBIX pa3roBopax

Teneponorpamma

[IpaBuina BeeHUs AETOBOTO TeIe(HOHHOTO Pa3sroBOpa, KOT/1a 3BOHHUTE BbI

Llenn UCXOIAIIMX 3BOHKOB

- IIPOCTO MOJJICP>KATh KOHTAKT U OOMEHSATHCS MHCHUEM C KOJUICTON

- KOC-4TO BCIIOMHUTDH HUJIM YCTAHOBUTH HOBYIO CBSI3b?

- IOJYYUTh WH(POPMALIMIO WK TIepeiaTh ee

- TIOJICJTUTHCS UICCH M OIPOCHUTH €€ OLICHHUTh

- yOeauTh apTHepa B CBOMX HAMEPEHHUSX M HOOJIMKE IO3HAKOMHUTB CO CBOUMH IIPOCKTaMH
[puemsl panmoHanu3amy TeneOHHOro OOIICHUS

TenedoHHBIE IEPETOBOPHI IO MOOWIIEHOMY TeIe(oHy

15. UMUK AEJIOBOI'O YEJIOBEKA
Yto Takoe uMHIK?

Mopenu noBeneHus

TenecHblit UMUK

Buemnunii Bug

TakTnka o0IeHNA

16. I3bIK TEJIOABVXXEHUI

BposxneHHble, reHeTHYeCKHe, TPHUOOPETEHHBIE U KyJIbTYPHO 00YCIOBICHHBIE CUTHAIIBI
OCHOBHBIE KOMMYHUKAIIHOHHBIE )KECTHI U UX MPOUCXOKICHUE
COBOKYITHOCTB KECTOB

KOHIpy3HTHOCTB — COBIAJIEHUE CIIOB U KECTOB

[TonoxxeHue B o0IIecTBE U OOTATCTBO KECTUKYISAIIUU
Bo3mMoXHOCTE TOAETATh A3BIK TEIOABKCHUN

30HBI U TEPPUTOPUH

HWuTuMHAas 30Ha

JImyHas 30Ha

ConunanbHas 30Ha

OOmecTBeHHAs 30HA

Jlagonn

Pykomnoxartus

JloMuHMpYIOIIEE U OTKPHITOE PYKOTIOKATHUS

’KecTtsl pyk



[Totupanue nagoneit

[Totupanue 60JIBIIOrO NManbila 00 yKa3aTeabHbIN
CuenieHHble TallbLbI pYyK

3akaJbpIBaHUE PYK 3a CIIMHY
AKIIEeHTHpOBaHUE OOJIBIINX MAJIBIICB
3amura pra pykou

IIpukocHOBEHHE K HOCY

ITotupanue Beka

[TouecpiBaHME yXa U MIeH

OTTAruBanre BOPOTHUYKA

[Tanbusl BO pTY

[Toanupanue 1aa0HBIO KU U TOA00POIKA
[ToTupanue 3aThIIKa ¥ XJIOMOK 10 J0Y

Pyku B kauecTBe O6aphepoB

CkpeleHHble pyKU Ha TpyJau
3amMacKHpPOBaHHBIE )KECThI

3amuTHBIA Oapbep ¢ TOMOIIBIO HOT
OCHOBHBIE TIOJIOKCHHS TOJIOBBI
3aknagpIBaHUE PYK 3a TOJIOBY

2KecTbl arpecCMBHOCTH U TOTOBHOCTH K JIEHCTBUIO
Curnassl ria3

JlenoRroii B3rysa

ConuanabHbIi B3I

MHTUMHBIN B3I

B3risig nckoca

6.2 Meroauueckue MaTepHaJibl, ONpeAe/sIONINe TMPoUeIyPbl OIEHUBAHUS 3HAHUIA,
YMEHHUIi, HABBIKOB M (MJHM) ONBITA JeSITeJLHOCTH, XapaKTePH3YWIIUX 3Tanbl (POPMUPOBAHMSA
KOMIIeTeHITU I

OneHka 3HaHWN, YMEHHWH, HaBbIKa W (MJIM) OMBITA JEATEIHLHOCTH, XapaKTEPU3YIOIIUX JTaIlbl
(dbopMUpOBaHHS KOMIIETEHIIMH 1O AWCHUIUIMHE TMPOBOJUTCS B (QOpME TEKYLIEro KOHTPOIsS U
MIPOMEKYTOYHOU aTTECTALINH.

Tekymuii KOHTPOJIb MPOBOJIUTCS B TEYEHHUE CEMECTpPA C LEJIbI0 ONMPENCICHUS YPOBHS YCBOCHHUS

oOydarolmuMucsi 3HaHuM, GOPMUPOBAHUSA YMEHHM M HaBBIKOB, CBOEBPEMEHHOTO  BBISBIICHUS



IIPENoiaBaTesieM HEJOCTaTKOB B IOAIOTOBKE OOYYAIOIUXCA M NPUHATHS HEOOXOAMMBIX Mep IO ee
KOPPEKTHPOBKE, a TAKXKE /I COBEPIICHCTBOBAHHUS METOAUKH 00yUEHHsI, OpraHU3aliK yueOHOM paboThl U
OKa3aHMs 00y4YaIOMIUMCS HHIUBUYaTbHON TTOMOIITH.

K TekyuemMy KOHTPOIIO OTHOCSTCS IpOBEpKa 3HAaHUM, yMEHUH, HAaBBIKOB M (WIM) OIBITA
JESTeIbHOCTH 00yUaroInXCs:

— Ha 3aHATUAX (OMpOC, pelIeHue 3aa4, OTBETHI (MMCbMEHHBIE WM YCTHBIE) HA TEOPETUYECKHE
BOTIPOCHI, pEIIeHUE MPAKTUIECKUX 331a4 U BBIMOJIHEHUE 33JaHNI HA IPAKTUYECKOM 3aHSATHH, BHITIOJTHEHUE
KOHTPOJIBHBIX padoT);

— 10 pe3yibTaTaM BbBIIOJIHEHUS HWHIUBUAYAJIbHBIX 3aJaHMi; - IO pe3yJbTaTaM IpPOBEPKH
KayecTBa KOHCIIEKTOB JICKIUH, pad0o4YnX TeTpaieil 1 MHBIX MaTepUAJIOB;

— TO pe3yibTaTaM oOT4YeTa OOy4aroIluXcs B XOJA€ HMHIUBUAYAIbHOW KOHCYJIbTAIlUU
IIperoiaBaTesisi, IPOBOAUMOM B 4achl CAMOCTOSATENBbHOM pabOThI, IO UMEIOIIUMCS 3a/10JIKEHHOCTSM.

ATTecTallMOHHbIE UCTIBITAHUS MTPOBOJATCS IpENoJaBaTeieM, BeY UM JIEKIIMOHHBIE 3aHATHUS 10
JaHHOM AMCUUIUIMHE, WU MPETIOIaBaTENIMHU, BEAYIIIMMHU MPAKTHYECKUE U TaOOpaTOPHBIE 3aHATHUS (KpOMe
YCTHOTO 3K3aMeHa). [[pucyTcTBrE MOCTOPOHHMX JIMII B XOJ1€ IPOBEICHUS aTTECTAIMOHHBIX UCTIBITAHUN 0€3
paspelleHnss peKTopa WM IPOpeKTopa He JOoIycKaeTcs (3a MCKIIOYEeHHEM paOOTHMKOB YHHMBEPCHUTETA,
BBIMOJIHAIOIIMX ~ KOHTPOJHMpYIOIME (YHKIMHM B  COOTBETCTBUM CO CBOMMH  JOJDKHOCTHBIMHU
o0si3aHHOCTSIMHM). B cilygae OTCYTCTBHS BEIYHIETO MPENOJaBaTelNsi aTTeCTAIIMOHHBIE HCIBITAaHHS
MIPOBOJISATCS MPETIOaBaTeNIeM, HA3HAYCeHHBIM TUCHbMEHHBIM PACIIOPSHKEHUEM T10 Kadepe.

WMHBanuap! ¥ M1a ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSIMH 3/I0POBbsI, UMEIOIINE HAapyIIEHHUs OTIOPHO-
JIBUTATENILHOTO anmapaTa, MOTYT JOIMYCKaThCsl Ha aTTECTAllMOHHBIE MCIIBITAHUS B CONPOBOXKACHUU
ACCHCTEHTOB-COTPOBOXKIAIOTIIHX.

Bo Bpems aTTecTallMOHHBIX HWCHBITAaHWKA OOyYaromuyecss MOTYT TIOJIb30BaThCs  pabodueit
IporpaMMoil JAMCLUUMIUIMHBI, a TaKXe C pa3pelleHHs NpenojaBareis CIpPaBOYHOW W HOPMATHBHOM
JUTEPATypOl, KaIbKyJIATOPAMHU.

Bpemst moAroTOBKM OTBETA MPH cllaue 3a4deTa/sK3aMeHa B yCTHOU (hopMe JIOIDKHO COCTaBIATh HE
MeHee 40 MUHYT (110 XKeJlaHUI0 00yYaroIIerocss OTBET MOKET ObITh TOCPOUHBIM). Bpemst oTBeTa - He Gosee
15 munyT.

[Ipr moAroTOBKE K YCTHOMY AK3aMEHY SK3aMEHYEMBIH, Kak MpPaBUJIO, BEIET 3alHCHU B JHCTE
YCTHOTO OTBETa, KOTOPHIA 3aTeM (10 OKOHYaHWH dK3aMEHa) CIIAeTCsl IK3aMEHATOpYy.

[Tpu mpoBeneHNH YCTHOTO K3aMeHa SK3aMEHAIIMOHHBIN OMIIeT BEIOMpAeT caM SK3aMEHYEeMBIid B
ClTy4aifHOM MOpsIJIKE.

DK3aMeHaTOpy IMPeOCTaBISIETCsl MPAaBO 3a7aBaTh OOYyYAIOUIMMCS JIOTIOJIHUTENIbHBIE BOIPOCH! B
paMKax NporpaMMmbl JUCLMIIIMHBI TEKYLIETO CEMECTpa, a TaKkKe, IMOMHUMO TEOPETHUYECKHX BOIIPOCOB,

AaBaThb 3aJa4M, KOTOPBIC U3YUaJIMCh HA NMPAKTUYCCKUX 3aHATHAX.



Ornenka pe3yJbTaTOB YCTHOTO aTTECTAlMOHHOTO UCIIBITAHUSL O0BSABISAETCS 00yYaroUMCs B IEHb
ero mposeaeHus. [Ipu npoBeAeHUU NMUCHMEHHBIX ATTECTALMOHHBIX HCIBITAHUN WM KOMIIBIOTEPHOTO
TECTHUPOBAHUS - B JICHb UX MPOBEACHUS WIH HE TI03/THEE CIEAYIOMIET0 pab0overo JHs MOCIIe UX MPOBEICHUS.

Pe3ynbTaThl BBINMOTHEHHUS aTTECTAIIMOHHBIX MCHBITAHUM, MPOBOAMMBIX B MHUCBMEHHOH ¢opme,
(bopMe UTOroBOM KOHTPOJIbHOM pabOThl UM KOMIIBIOTEPHOTO TECTUPOBAHUS, TOJKHBI OBITH OOBSIBICHBI
00yJaromuMcsl ¥ BBICTAaBIICHBI B 3a4ETHBIC KHIDKKH HE TIO3JIHEE CIEAYIONIero pabodero JHS IMOCIe MX

MPOBEICHUS

6.3 IIpomexyTouHasi © HTOTOBasl ATTeCTALUS

®opma npoBeIeHHs MPOMEKYTOYHOI U UTOTOBOI aTTecTANMU

[TpoMexxyTodHast arTecTanusi MPOBOIUTCS B ()OpME HAMMCAHUS TECTUPOBAHUS M KOHTPOJIBHOMN
paboTHI.

HToroBas oreHKa ornpeaemnseTcsl Kak cyMMa OIEHOK, MOJIYYeHHBIX B TEKYIIEH aTTeCTalluu U 1o
pe3yJsibTaTam 3a4era.

MatepuaJbl, ycTAaHABJIMBAIOIIHE COAEPKAHUE U MOPSIOK NMPOBeAeHUsSI MPOMEKYTOUYHBIX H
MTOrOBLIX aTTECTALINIA

Bonpocs! k 3a4eTy MOBTOPSIOT TEMATHKY 3aHITHA.

Kputepun oneHkun

HpI/I HUTOTOBOM KOHTPOJIC YUYHUTBIBAIOTCA CICAYIONINE KPUTCPHUU:

Kpurepun Ouenka
[Tocemenue 3aHATHH, ydacTue B ayauTOopHOWM3 uTOoroBoil omeHku BbluMTaerca mno 0,25 OGamna 3a
pabote KaKJbI TPONYyIICHHBIM 4Yac 3aHaAThi. [Ipm mpomycke

oonee 50% 3aHsATHH pabOTBI HE OLIEHUBAIOTCS, 4|
HaMpaBJIIOTCA HA KOMUCCHOHHOE PACCMOTPEHHUE.

CBOEBPEMEHHOCTH C/1auu padoT. [Ipu cmaye paboT C OMO3JaHMEM MTOTOBasi OIEHKA
cHIDKaeTcs Ha 1 Oana.

KOMIUIEKTHOCTh IPAKTUYECKUX padoT. He nonubiii 00beM paboT HE IpPUHUMAETCS.

KadecTBO BBITIOTHEHHS Pa0OT. Ot 2 1o 5 0aIoB.

'Y CTHBIN OTBET Ha BOIPOCHI. Munyc 1 0ant 3a Ka/Ibli HEIIPaBUIIbHBIN OTBET.

HToroBas olieHKa MPakTUUYECKUX YIPAXKHEHUN U KypCcOBOW pabOThI:

5 6ayI0B — OTCYTCTBUE MPOIYCKOB 3aHATUH, aKTUBHAas padoTa B ayJUTOPUU, CBOEBPEMEHHAs
crava paboT, BBICOKOE Ka4eCTBO BBIIMOJIHEHHS padoT.

4 GannoB — HaJIMYHME MPOIMYCKOB 3aHATHH, clada pabOT C OIMO3JaHHEeM, HAJIWYhEe OIHUOOK
BBITIOJTHEHUS paloT.

3 Gayta — HaJIMYUe 3HAUYUTEIILHOTO KOJIMYECTBA MPOITYCKOB 3aHATHUH, clada padoT ¢ OT03JaHHUEM,

HHU3KOC€ Ka4CCTBO pa60T, HCIIPABUJIbHBIC OTBCTHI Ha BOIIPOCHI.



2 Gann (He3auer) — mpomycku Oonee 50% 3aHATUN, HEKOMIUIEKTHOCTh pabOThI, €€ HHU3KOe

Ka4dcCTBO.

6.4 YueOHO-MeTOAMYECKOE oOecmeyeHHe TMCUMILUIMHBI JJIs CAMOCTOSITEIbHOH PadoThI
00y4Jaroumuxcs

Jlist caMOCTOSITENTEHOM PAa0OTHI CTY/IEHTOB IO AWCIUILIUHE COPMUPOBAHBI CICIYIONINE BUIBI
y4eOHO-METOJMUECKUX MAaTEPHAIIOB.

1. HaGop »51eKTpOHHBIX MPE3EHTAIUI JIJIs1 KCTIONIb30BAHMS HA Ay IUTOPHBIX 3aHATHUSX.

2. Meroanueckue yKazaHus Jis MPaKTUYECKUX 3aHATUH.

3. MHaTepakTHBHBIC JIEKTPOHHBIE CPEICTBA IS MOIEPKKH MPAKTUICCKUX 3aHITHHA.

4. JlonoyHUTENbHbIE y4eOHBIE MaTepualibl B BUJE y4E€OHBIX IOCOOMH, KaTajoroB IO TEMeE
JTUCIUTIAHBL.

5. Cnucok aapecoB caiiToB cetu MHTepHET (Ha pyCCKOM U aHTIUHCKOM SI3bIKax), COAEPIKAIINX
aKTyaJIbHYI0 HH()OPMAIUIO 110 TEME AUCIUTUINHBI.

6. Buneopecypchl o TUCIUTUTAHE (BUACOICKIUH, BUICOOCOOHS, BUACODUIHMBI).

7. Habop KOHTpOJIBHBIX BOIIPOCOB U 3aJaHMi JJIsi CaMOKOHTPOJIS YCBOCHHsI MaTepuaia
JTUCIUILTAHBL, TEKYIIETO U IPOMEKYTOYHOTO KOHTPOJISL.

CTyneHThl MOy4aroT JOCTYN K y4eOHO - METOJMYECKHMM MarepuajgaM Ha NEPBOM 3aHSITHU IO

UCIUILINHE.

7. YuyeOHO-MeTOAMYECKOe U HH(POPMAIIHMOHHOE o0ecnieyeHne TUCIUIIMHBI (MOYJIfA)

a) OcHoBHas JuTEparypa:

1.  BeuierkanuHa, A.O. [lenoBbie u HayuHble pe3eHTanuu / A.O. Beuterkanuna. — Mocksa ;
bepmun : Jlupexr-Menmua, 2016. — 116 c. : wn., Ttabn. — Pexxum noctyma: mo moammcke. — URL:
http://biblioclub.ru/index.php?page=book&id=446660 (— bubmuorp. B ku. — ISBN 978-5-4475-8698-0. —
DOI 10.23681/446660. — TekcT : 3JIeKTPOH-HBbIH.

2.  Wnpuenko, C.B. JlenoBrsle n Hay4YHBIe KOMMYyHUKaIWH : [12+] / C.B. Unpuenko, E.f. Kusnur,
A.Bb. Opumies ; UnctutyT 6usHeca u nuzaitHa. — Mocksa : OOO “Cawm IMonurpaduct”, 2014. — 146 c. —
Pexum poctyna: mo moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=488283 —

bubnuorp. B kH. — TEKCT : AIEKTPOHHBIH.



3. Kucmunpina, W.I'. Tlcuxonorus nenoBoro oOmieHus : ydeOHOoe moco-6me : [16+] / W.T.
Kucnuupina ; TIOBOMKCKHI TOCYHapCTBEHHBIM TEXHOJIOTHYE-CKUWA YHUBEPCHUTET. — ﬁomKap-OJIa :
IToBoyKCKUI TOCYIapCTBEHHBIN TEXHOJIO-TUUECKUM yHUBepcuTeT, 2017. — 112 c. : un. — Pexxum nocryna:
nmo mnoxamucke. — URL: http://biblioclub.ru/index.php?page=book&id=477381 (mara oOpame-Hus:
21.02.2020). — buGnumorp. B kH. — ISBN 978-5-8158-1886-6. — TeKCT : 3JI€KTPOHHBII.

4.  Mapkos, B.M. MexkynpTypHas kommyHukaius / B.JM. Mapkos, O.B. Prumesa ;
MunucrepctBo  KyiabTypsl Poccuiickonr ®enepanuu, KeMepoBCKMI TI'OCYJapCTBEHHBIM WHCTUTYT
KyJbTypbl, ColnaabsHO-TyMaHUTapHBIM HHCTUTYT, Kadenpa kyapTyponoruu. — Kemeporo : KemepoBckuit
TOCYJapCTBEHHBIM HMH-CTUTYT KyibTyphl, 2016. — 111 c. — Pexum pocryna: mo moamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=472671 — Bubnuorp. B kH. — ISBN 978-5-8154-0354-3. —
TekcT : ANMEeKTPOHHBIN.

5. Teopus u npaktuka npohecCHOHaTFHON KOMMYHHUKAIIMHA Ha PYCCKOM SI3BIKE: MPAKTUKYM :
[16+] / coct. E.IL. IlomoBa, N.B. Koctpynéa ; MunucTep-cTBO HAyKH U BBICHIETO 0Opa3oBaHUS
Poccuiickoit denepanuu, depepanbHOe TOCYAAPCTBEHHOE aBTOHOMHOE 0Opa30BaTENIbHOE YUPEKICHUE
BEICIIEro oOpa-3oBanus «CeBepo-KaBkasckuii denepanbubiii yHuBepcuter». — CraBponons : CKDY,
2018. — 226 C. : 150) 8 — Pexum JocTymna: 1o [IOAIIHCKE. — URL:
http://biblioclub.ru/index.php?page=book&id=562678 — bubnuorp. B KH.T€KCT : 3JCKTPOHHBIA.

6. Tumuenko, H.M. Ilcuxonmoruss u 3TWKa jaenoBoro oOmeHus : MoHo-rpadus / H.M.
Tumuenko. — 3-e u3., crep. — Mocksa ; bepnun : Jlupekr-Menua, 2016. — 480 c. — Pexxum nocrymna: mo
noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=439959 (nata obpamie-uus: 21.02.2020).
—nit. — ISBN 978-5-4475-8287-6. — DOI 10.23681/439959. — TekcCT : 31€KTPOHHBIIA.

7.  Tpodumosa, O.B. OcnoBbl naenoBoro mnuckma / O.B. Tpodumona, E.B. Kymuwk ;
MunuctepctBo oOpa3oBaHusi M Hayku Poccuiickoit ®enepauuu, TIOMEHCKMH TrocyJapCTBEHHBIN
yYHHUBEpCUTET. — 4-e u3fl., ctep. — Mocksa : M3-natensctBo «®nunTtay, 2016. — 305 c. : Tabn. — Pexum
nocryma: no nmoamucke. — URL: http://biblioclub.ru/index.php?page=book&id=57968 — Bubnuorp. B KH.
— ISBN 978-5-9765-0930-6. — TekcT : 21eKTPpOHHBIH.

8. Xazarepos, I'.I'. Putopuka mist nenosoro uenoseka / I'.I'. Xazarepos, E.E. Kopaunosa. — 5-
e u31., crep. — Mocksa : UznarensctBo «®@aunaTan, 2018. — 135 c. — Pexxum goctyna: no noanucke. — URL:
http://biblioclub.ru/index.php?page=book&id=70389 — ISBN 978-5-89349-299-6. — Tekcr
3JIEKTPOHHBIN.

9. Illyras, HK. Teopus u npaktuka nenoBoro oomenus / H.K. Illyras, O.0. PymsHiesa ;
Poccuiickuii rocyaapcTBeHHBIH yHUBepcUTeT mpaBocynusi. — Mocksa : PI'YIL, 2018. — 120 c. : tabn. —
Pexum poctyna: mo moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=561031 —
bubumuorp.: ¢. 113-116. — ISBN 978-5-93916-695-9. — TekcT : 37€KTpOHHBIMN.



10. DOxcakycro, T.B. OcHoBbl mncuxonoruu neiaoporo odbmenuss / T.B. Dxkcakycro
MunucrepcTBo oOpazoBanust ¥ Hayku P®, IFOxHbIi ¢ene-panpHblii yHHBepcutTeT, HMHkeHepHO-
TEXHOJIOTHYecKas akageMus. — Taranpor : M3garenscTBo FOkHOTO (henepanpHOro yHUBepeuTeta, 2015, —
161 C. : WL, TalJI. - Pexum JOCTYTIA: 1o IIOITHCKE. - URL:

http://biblioclub.ru/index.php?page=book&id=461885 — bubauorp. B ka. — ISBN 978-5-9275-1712-1. —

TekeT : ANMEeKTPOHHBIN.

0) domosHuTe/bHAS JUTEPATypa:

1. AwmwunoB W.U. [1cuxonorus nemoBoro odmieHus. Yaeonoe mocooue. ['pud MO PO, M.2007

2.  KoOskora, T.1. CtunucTtrka pyccKoro si3bpka M KynbTypa peun (chepa npodeccrnoHaibHOM
kommynukaruu) / T.UM. KobskoBa ; MwuamCcTepcTBO oOOpasoBanumsi u Hayku P®D, denepanpHOe
roCcy/IapCTBEHHOE  OIO/PKETHOE  00pa3oBaTelbHOE  YUPEKIEHHUE BBICHIETO  MPOGECCHOHATBLHOTO
oOpa3zoBaHus «Y GUMCKUN TOCYJapCTBEHHBIN YHUBEPCUTET SKOHOMHUKHU U cepBHCca». — Yda : Y buMckuii
roCy/1apCTBEHHBI YHUBEPCUTET SKOHOMUKH U cepBuca, 2013. — 204 c. : tabin. — Pexxum gocrtyna: 1o
noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=272456 — bubGsiuorp. B ki. — ISBN 978-
5-88469-580-1. — TekcT : 37EKTPOHHBIN.

3. KoMMyHHKallMOHHBI MEHEIKMEHT B BONpOCaX M OTBeTax : (MOATrOTOBKA K DK3aMEHY):
ydyebHoe mocodue /it By30B Mapycesa U. B. lupexkr-Menua « 2014 rox ¢ 214 ctpanuiy

4.  Kysuenos A.H. [lenoBoe o6mienue. JlemoBoit atuketr. YueOHoe nocobue. I'pudp YMI[,M.
2008

5. Mapycena, 1.B. KoMMyHHKallMOHHBIM MEHEKMEHT B BOIIPOCAX M OTBETaX: (IMOATOTOBKA K
sk3ameny) / M.B. MapyceBa. — Mocksa ; bepnun : upekr-Menua, 2014. — 214 c. : puc., cxeM., Tadi. —
Pexxum nmoctyna: mo moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=256547 (xara
obpamienus: 21.02.2020). — bubnuorp. B kH. — ISBN 978-5-4475-3089-1. — DOI 10.23681/256547. — Tekct

: DJIEKTPOHHBIN.

6. MaubxanoBa U.A. [lenoBoe obOmenune: YueOHOE TocoOHe I By30B - 6-€ U3, ,HCIIp. U JOIIL.
- ("Gaudeamus") (I'pup MO PD) M.2008

7.  MexXKynpTypHass KOMMYHHUKAllMs H KOPIOpPAaTMBHAs KyJbTypa: YydeOHOe mocodue
[Tepcukosa T. H. Jloroc * 2008 rox ¢ 114 cTtpanuig

8. [Tcuxonorus u 3trka AenoBoro odmenus. [lox pen.B.H.JlaBpunenko. YueOHoe mocobwue.
I'pudp MO PD. M.2008

9. [Tcuxonorus genoBoro odmienus: yueoroe nocoodue Jloryrona E., Axkumanckas U., buktuna
H. OI'Y « 2013 roz * 196 crpanun

10. Twurosa JL.I'. JlenoBoe obmenue. [lenoBoii aTuker. YuedHnoe nocooue. ['pud YMI[ M. 2008

11. Xpamuenko, B.E. JlenoBoe oOmienue ¢ 3apyoexusivu naptaépamu / B.E. Xpamuenko. —


http://biblioclub.ru/index.php?page=book&id=272456
http://biblioclub.ru/index.php?page=book&id=256547

KemepoBo : KemepoBckuii rocygapctBeHHbli yHuBepcuteT, 2013. — 110 c¢. — Pexum mocryma: mo
noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=232400 — ISBN 978-5-8353-1520-8. —

TekeT : ANEeKTPOHHBIN.

12. Yepnsimona JI.U. JlenoBoe obuienue. Jlemosoit atuker. YueOHoe nocooue. ['pud YMI[ M.
2008

13. UYynuuos, A.Il. JlenoBoe oOmenue: mpaktukym / A.Il. YUyaunoB, E.A. HaxumoBa. —
ExarepunOypr : Ypanbckuii rocyJapCTBEHHBIN negarorndeckuii yausepcutet, 2012. — 154 ¢. — Pexum

nocryma: mo nmoamucke. — URL: http://biblioclub.ru/index.php?page=book&id=137760 — ISBN 978-5-

7186-0499-3. — TekcT : 3JIeKTPOHHBIH.

B) IIporpammuoe obecneuenue u Untepuer-pecypcnl
1.  AJMUHHCTPATUBHO-YNpaBICHUYECKUN rnopTan AUP.RU[DneKTpOHHBII pecypc]

Pexxum moctyna URL :http://www.aup.ru/books/m243/7_1.htm

2.  HR-mopran.HR-cooOmiecTBoO u myOJIMKaII [DneKTpOHHBII pecypc]

Pexxum noctyna URL :http://hr-portal.ru/tags/delovoe-obshchenie

3. Bompocs! nicuxosnorun. DIeKTPOHHBIHN )ypHa http://www.voppsy.ru/

Bcemupnas BupTyansHas oubaunorexka Www.vlib.org

Hayunas snexrponHast 6ubdaunorexka www.elibrary.ru

4
5. JlemoBoii Mup: menoBas corpanbHast ceTh http://delovoymir.biz/
6
7

DHIMKIIONEIUS MTPAKTHUECKO# cuxonoruu http://www.psychologos.ru/

8. MaTepl/IaJII)HO-TeXHI/I‘IeCKaH 6333, HeoOXoaAMMAas I OCyHIECTBJICHUSA 06pa3OBaTean0r0

npouecca no JuCHUIInHe (MOAYJI0).

1. JleximonHas ayAuTopust YueOHas MeOesb: CTOJIBI, CTYJIbA, 10CKa yueOHas
O6opynoBanue: KomnbroTepsl, moakitoueHHbIe K ceTu «IHTepHETY,
[IPOEKTOP, MHTEPAKTUBHASI TOCKA (IKpaH)

2. Ay/IMTOPHH TIPAKTHUECKHX YueOHas MeOesb: CTOJIBI, CTYJIbA, 10CKa yueOHas
sansTHi O6opynoBanue: KomnbioTepsl, moakitoueHHbIe K ceTu «IHTepHETY,

3. Ayautopuu JIs YueOHast MeOeIb: CTOMBI, CTYJIbs
CaMOCTOSITENILHON paOOTHI O6opynoBanue: KoMmbproTephl, MOAKIIOUEHHBIE K ceTu «THTepHEeT»



http://biblioclub.ru/index.php?page=book&id=232400
http://biblioclub.ru/index.php?page=book&id=137760
http://www.aup.ru/books/m243/7_1.htm
http://hr-portal.ru/tags/delovoe-obshchenie
http://www.voppsy.ru/
http://www.vlib.org/
http://delovoymir.biz/
http://www.elibrary.ru/
http://www.psychologos.ru/
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